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Re:   TTI, Inc. Supplier Code of Conduct (“Code”) 

To Our Valued Suppliers: 

In 1971, Paul Andrews had a vision to start a business helping buyers find parts. That vision 
evolved into a journey that made TTI the company it is today - a company built on quality 
products, loyal customers and great employees, earning TTI the reputation that it has today. 

During the early years, TTI met and overcame many challenges. No matter what challenges we 
faced, the focus was to earn customer, employee and supplier trust by doing what is right and 
by avoiding doing what is wrong. 

In the spirit of continuing this tradition, this Code is being provided as a guide from TTI and the 
Family of Specialists. The future of our products, people, and reputation depends on 
understanding the difference and acting accordingly. 

This Code applies to all TTI and TTI subsidiary suppliers as a total supply chain initiative. We 
view our suppliers as partners and ask them to align with our core values and help maintain the 
standards set forth in this Code. TTI encourages our suppliers to require the same standards of 
conduct from their suppliers.  

With thanks, 

John Archer 
Corporate SVP Ethics & Compliance and General Counsel 
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SUPPLIER CODE OF CONDUCT AND ETHICS 
 
This Supplier Code of Conduct and Ethics 

This Supplier Code of Conduct and Ethics (Code) applies to all businesses that provide products or 
services to TTI, Inc. and its subsidiaries, divisions, or controlled affiliates (TTI). TTI requires 
suppliers and their workers to acknowledge this Code as a condition of doing business. Suppliers 
must comply with the laws, rules, regulations, and TTI policies of the countries and locations in 
which they operate. Suppliers are expected to be familiar with the business practices of their 
suppliers and subcontractors and hold them accountable for adhering to all the principles and 
requirements of this Code.  
 
I. Compliance with Laws 

Suppliers shall comply with all applicable laws and regulations. The applicable laws and 
regulations include all laws and regulations of any country in which your company does business. 
Although your workers are not expected to know all the details of these laws, it is important to 
know enough about the applicable local, state and national laws to determine when to seek 
advice from management.  
 
Where any applicable local, state or national law requires a different standard than the standards 
set forth in this Code, your company shall comply with the applicable law in the jurisdiction in 
which it is doing business. Where local laws and regulations are less restrictive than this Code, 
your company’s actions shall be guided by the principles based on this Code. Where there is a 
direct conflict between mandatory local law and the principles contained in this Code, local law 
shall prevail. 
 
The Code is not exhaustive; Suppliers should conduct their own risk assessments and use their 
own discretion to ensure compliance with unaddressed topics.  
 
II. Human Rights and Labor Practices 

Suppliers shall uphold worker human rights and have a process in place to ensure respect for 
human rights. 

a) Freely Chosen Employment 

Employment must be voluntary, and it must be possible for the worker to end the 
employment relationship.  
 
Suppliers shall not engage in human trafficking, use forced, involuntary, or slave labor, or 
purchase materials or services from companies engaging in such trafficking or using such 
labor. Suppliers must be able to certify that the materials included in their products comply 
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with the slavery and human trafficking laws of the country or countries in which they do 
business. 

 
b) Child Labor 

Suppliers shall not employ any child who cannot prove that he or she has reached the 
minimum working age and shall require the submission of proof of age. 

The term “child” refers to any person under the minimum working age defined by the law of 
the country in which the work is performed, and/or the age of 15 as defined as the minimum 
working age by the International Labour Organization (ILO), whichever is higher.  

All workers under the age of 18 must be protected from performing work that is likely to be 
hazardous or that may be harmful to their health, physical, mental, social, spiritual, or moral 
development. Suppliers shall not hire workers for dangerous work who cannot prove that they 
are at least 18 years old. 

c) Migrant Workers 

Suppliers must ensure that migrant workers are employed in full compliance with the 
immigration and labor laws of the host country. Suppliers are expected to provide equal 
opportunities and rights for all workers including the rights to freedom of association and 
collective bargaining. 
 
The term “migrant worker” refers to a person who is to be engaged, is engaged or has been 
engaged in a remunerated activity in a country of which he or she is not a national.  
 
d) Indigenous Peoples 
 
Suppliers should recognize and respect the rights of indigenous peoples when carrying out its 
decisions and activities. Suppliers should recognize and respect the principle of non-
discrimination and the rights of individuals belonging to an indigenous people when carrying 
out decisions and activities. 
 
The term “indigenous” refers to a vulnerable group because they have experienced systemic 
discrimination that has included colonization, dispossession from their lands, separate status 
from other citizens, and violations of their human rights.  
 
e) No Discrimination or Harassment 

Suppliers must verify that all workers have the legal right to work in the relevant country and 
must ensure that all mandatory documents, such as work permits, are obtained. Suppliers 
must support diversity and equal opportunity in their workplaces and must prohibit 
discrimination based on race, color, gender, nationality, age, disability, union membership, 
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maternity, sexual orientation, religion or marital status or any other class or status protected 
by applicable country, state/province or local law 

Suppliers must treat all workers with respect and dignity and may not subject workers to 
corporal punishment, physical, sexual, psychological, or verbal harassment or abuse. Suppliers 
may not impose monetary fines upon workers as a form of discipline. Moreover, suppliers 
must maintain a workplace environment that allows workers to report concerns without fear 
of retaliation. To the extent permitted by applicable local law, suppliers must have a reporting 
process that allows workers to report their concerns anonymously. 

f) Compensation and Working Hours 

Suppliers must comply with applicable wage and hour labor laws and regulations prescribing 
worker compensation and working hours. Suppliers should conduct operations in ways that 
limit overtime to a level that ensures a humane and productive work environment and 
applicable law. 
 
g) Freedom of Association 

Suppliers must respect the right of workers to freely associate, join or not join trade unions 
and/or works councils in accordance with national laws and international conventions. 

The right of workers to freedom of association and the right to bargain collectively, if 
permitted by law in the respective country, shall be guaranteed. 

h) Deprivation of land, forests and bodies of water 

Suppliers shall abide by the prohibition of unlawful eviction and the prohibition of unlawful 
taking of land, forests, and waters which contributes to the livelihood of a human being when 
acquiring, constructing, or other use of land, forests, and waters.  

i)  Use of security forces in business operations 

Suppliers must establish a company policy that prevents them and a third-party security 
service provider from using force and use of weapons towards their workers or people in the 
surrounding community or any other possible misuse of their authority while ensuring their 
proper management in situations where the use of force is unavoidable. 

Security forces are defined as hired or contracted personnel that serve to protect the workers, 
facilities, assets, and operations of a company or organization. 
 
III. Health and Safety 

Suppliers shall provide workers with a safe and healthy work environment and shall take 
affirmative steps to support accident prevention and minimize overall health and safety exposure. 
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IV. The Environment 

Suppliers shall aspire to conduct their business operations in harmony with minimizing their 
environmental footprint and saving natural resources. Therefore, suppliers shall reduce, reuse, 
recover and recycle where possible. 
 
It is obligatory to comply with all applicable environmental laws of the countries in which suppliers 
operate, including, without limitation, laws related to air emissions, water discharges, toxic 
substances, and hazardous waste disposal in the conduct of their business operations. 

An Environmental, Health, and Safety (EHS) management system, such as ISO 14001 or ISO 45001 
is strongly recommended for EHS compliance. 
 
V. Product Compliance 

Suppliers must obtain and maintain sufficient knowledge of materials and components utilized in 
their respective supply chains to ensure such materials and components were obtained from 
permissible sources in compliance with applicable laws and regulations.  
 
Suppliers may be required to validate the origin of any and all such materials and components.  
 
Suppliers must be aware of applicable legal requirements in relation to “conflict minerals” 
including tin, tantalum, tungsten, ores and gold originating from conflict areas and shall ensure 
compliance with such laws. Additionally, suppliers will use best efforts to avoid the use of raw 
materials in its products that directly and indirectly finance armed groups violating human rights. 
 
Suppliers shall manufacture and ship products supplied to TTI in accordance with all applicable 
laws and EHS requirements, and generally accepted industry standards and best practice. 

Suppliers shall ensure that all products supplied comply with and conform to all applicable laws, 
quality and EHS requirements. 

 "Applicable Laws" means all provisions of any and all statutes, laws, instruments, rules, 
regulations, administrative codes, ordinances, decrees, orders, decisions, injunctions, awards, 
judgments, permits, licenses, consents, exemptions, registrations and filings of or from or 
required by any federal, national, state, provincial or local governmental or non-governmental 
authority, agency, undertaking or body (whether present or future and in any territory) which has 
any jurisdiction in respect of or relevance to the applicable Party (or its Affiliates) and its business 
or the relevant provisions of this Agreement. 

"EHS Requirements" means: any laws, regulations or requirements which have the force of law, 
relating to the protection of the environment and health and safety, including without limitation 
those in the EU or the UK concerning or applicable to hazardous substances, waste, packaging, 
batteries, electrical and electronic equipment, emissions (including odor, sound, 
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electromagnetism and radio), energy efficiency or use, or rare or valuable resources, along with 
any conformity assessments or the drawing up of any declarations or technical documentation 
pursuant to the same." 

Suppliers are required to respond to information requests on the source and origin of conflict 
minerals in the parts, components, or materials provided to TTI. 
 
VI. Whistleblowing  

To ensure that our high standards of ethics and compliance are maintained and that we can 
address violations early to reduce harm to TTI and our stakeholders, it is necessary for us to 
become aware of the following occurrences: 

• Crimes or regulatory offenses 
• Conflicts of interest 
• Violations of 

 Human Rights 
 Product Safety and Conformity laws 
 Environmental laws 
 Supply Chain Due Diligence Act 
 Labor laws 
 Public Health regulations 
 Consumer Protection laws 
 Privacy and Personal Data laws 
 International Trade laws 
 Security of network and information systems 
 TTI Global Code of Conduct & Ethics   

Suppliers shall have a reporting tool in place internally to report violations. Additionally, everyone 
is given the opportunity to report potential violations by TTI workers. Every report is investigated 
and followed up on consistently. Information received is treated confidentially. All investigations 
are governed by the principle of presumption of innocence. For this reason, confidentiality is 
assured both to the person making the report and to the person(s) affected by the report. Their 
legitimate interests are taken into consideration. 

TTI ensures those who make a report in good faith are protected against adverse action or 
retaliation.  

a) Berkshire Ethics Reporting 
One option for filing a report is the Berkshire Hathaway Ethics and Compliance Hotline, which 
is available 24 hours a day, seven days a week. Reports can be made in any language, digitally 
or by phone. https://www.BRK-HOTLINE.com 

https://www.brk-hotline.com/
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b) The TTI Europe Whistleblower System 

TTI Europe offers a reporting email inbox: whistleblowing@de.ttiinc.com. If possible, please 
submit the report in English or German. If not, submit your report in your native language and 
an online translation tool will be used for translation.  

You may submit a report to TTI anonymously. However, if a method of contact is provided, an 
acknowledgment of receipt will be sent within 7 business days.  Feedback on the status of the 
report will be provided and could take up to 3 months. 

If you wish to report anonymously to this Inbox, you can do so using an email address that 
does not reveal your personal information. To do this, register an email address with a 
"fantasy name" (please do not use another person’s name) with a reputable email provider. 
There are numerous providers which offer this service free of charge. 

Your report should include: Who? What? When? How? Where? 

A clear description of the situation, which can answer these questions, will help the 
responsible party process your report as efficiently as possible. Please note that the 
description should be easily understood by persons outside your field of expertise. 

For further inquiries on the report or our feedback to you, we may contact you via email.  

c) Report by mail  

A report by mail can be sent to the following address: 

For Europe:   For All Others:   
TTI, Inc.     TTI, Inc. 
Whistleblowing    Whistleblowing 
c/o Compliance Manager  c/o General Counsel 
Ganghoferstraße 34  2441 Northeast Parkway 
82216 Maisach-Gernlinden Fort Worth, TX 76106 
 
Please include a method of contact that TTI may use for the feedback required by law. 

Retention period for personal data 

If you disclose your identity, your personal data is stored for as long as a legitimate interest of the 
company exists or as it is required by law. After that, this data is deleted in accordance with legal 
requirements. 

mailto:whistleblowing@de.ttiinc.com

