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TTI Sales Compliance to ISO-9001, ISO-14001 and AS9100  
 
 
Many of our customers have systems which list the local branch sales office as their 
supplier and have requested to see Quality System and/or Environmental certifications 
of the sales branches that represent TTI, Inc.   The Quality Management System (QMS) 
and Environmental Management System (EMS) were developed by the corporate 
location in Fort Worth, Texas with the appropriate procedures used in the sales 
branches being certified under the above applicable standards.  The sales branches are 
simply an extension of the corporate location warehouse and assembly operations 
which holds certification to ISO-9001, ISO-14001 and AS9100.  Although each sales 
branch is not certified independently, they do meet the intent of the standard by 
utilizing the applicable procedures written and controlled via our corporate location.  
Sales branches DO NOT handle, store or modify product in any way.  They are located in 
strategic locations to provide engineering, technical and customer service to our 
customer base.  All quotations, purchase orders, technical specification and any other 
pertinent information are flowed-down to the manufacturers (as applicable) through 
our corporate offices.   Suppliers for products that TTI represents are controlled and 
maintained electronically in the approved supplier listing (ASL) through the systems 
controlled at the corporate location.   
 
As such, the TTI Sales branches are strictly sales offices with all distribution done from 
Fort Worth, Texas with additional certified distribution centers in Europe and Asia.  As 
TTI also services the military and aerospace markets, our system is certified to not only 
ISO-9001 (North America, Europe and Asia) but also AS9120 (Europe), AS9100 (North 
America & Europe) and ISO-14001 globally.  All procedures for all locations (Sales Offices 
and Distribution centers) are controlled from our corporate offices in Fort Worth, Texas.  
 

 
Kevin Sink 
Vice President, Total Quality 
April 4, 2023 

http://www.ttiinc.com/

